SO'Y TE THANH PHO HUE CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HOQI Déc 1ap - Tw do - Hanh phiic

S6: 91 /QD-TTBTXH Hué, ngay 29 thang 5 nam 2025

QUYET PINH
Ban hanh dp dung Tai liéu, quy trinh thudc Hé thong quan 1y chit lrong
theo tiéu chuin quéc gia TCVN ISO 9001:2015 vao hoat dong
cia Trung tam Bdo trg xa hi

Can cir Quyét dinh 56 19/201 4/0OD-TTg ngay 05 thang 3 nam 2014 cua Thu
tweong Chinh phu vé viéc ap dung Hé théng qudn 1y chdt lwong theo Tieu chudn
quoc gia TCVN ISO 9001:2008 vio hoat déng ciia cdc co quan, t6 chirc thuée hé
tong hanh chinh nha nuée;

Can cir Théng tw s6 26/2014/TT-BKHCN ngay 10 thing 10 ndm 2014 ciia
Bé Khoa hoc va Céng nghé quy dinh chi tiét thi hanh Quyét dinh sé
19/2014/0P-TTg ngay 05 thang 3 nam 2014 cia Thi twéng Chinh phii vé viéc
dp dung Hé thong qudn 1y chat lwong theo Tiéu chudn quéc gia TCVN ISO
9001:2008 vao hoat dong cua cac co quan, 16 chirc thudc hé théng hanh chinh
nha nuoc;

Can cir Quyét dinh so 12/2015/0D-UBND ngay 12 thang 3 nam 2015 cua
Uy ban nhdn ddn tinh Thira Thién Hué vé viéc xdy dung, dp dung, cong bé, duy
tri, cdi tién Hé thong quan 1y chat lwong phit hop Tiéu chudn quéoc gia TCVN
ISO 9001:2008 va hoat déng kiém tra tai cdc co quan hanh chinh nha mede trén
dia ban tinh Thira Thién Hué (nay la thanh pho Hué);

Can cir Quyét dinh s6 975/0D-UBND ngady 10 thang 4 ndm 2025 ciia Uy ban
nhan dan thanh pho”' Hué vé viéc quy dinh churc nang, nhiém vuy, quyén han va co
cau té chire ctia T rung tam Bdo tro xd hoi truc thuoc So'Y té thanh phé Hué;

Can cit Quyét dinh sé 568/0D-SYT ngay 20/5/2025 cua So Y té vé ban

hanh dp dung Tai liéu, quy trinh thuoc H¢ thong quan 1y chat lwong theo tieu
chudn quéc gia TCVN ISO 9001:2015 vao hoat dong ciia S6 Y té;

Xét dé nghi cia Pai dién lanh dao vé chat lwong (OMR) va Thu ky ISO.

QUYET PINH:

Piéu 1. Ap dung cac tai liéu, quy trinh hé thng, quy trinh ndi bo bét budc
thuoc Hé théng quan ly chat lugng theo Tiéu chuan quoc gia TCVN ISO

9001:2015 cta SO Y té (tai Quyét dinh s6 568/0P-SYT ngay 20/5/2025) vao
hoat dong ctia Trung tam Bao tro xa hoi (kem theo danh muc tai liéu, quy trinh).

Picu 2. Ban hanh va ap dung cac quy trinh ndi b giai quyét cong viéc,
quy trinh gidi quyét tha tuc hanh chinh thuéc H¢ thong quan 1y chat luong theo
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Tiéu chuin qudc gia TCVN ISO 9001:2015 vao hoat dong cua Trung tim Bao
tro xa hoi (kem theo danh muc tai liéu, quy trinh).

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Picu 4. Lanh dao cac phong chuyén mén thudc Trung tdm Bao trg xa hoi
va vién chuc, nguoi lao dong thudc Trung tdm chiu trdch nhiém thi hanh Quyét
dinh nay./.

Noi nhin: GIAM DOC
- Nhu Diéu 4;

-S6'Y té (dé bao cao);

- Giam ddc, cac Pho Giam ddc Trung tam;
- Ban Chi dao ISO;

- Luu: VT, THK.

g0 Duy Binh
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PHU LUC

Danh muc cc tai liéu, quy trinh thudc Hé thdng quan 1y chit lwong
theo Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong ciaa

Trung tam Bao trg xa hoi
(Kem theo Quyét dinh so  /OD-TTBTXH ngay /5/2025 cua Trung tam Bao tro xd hoi)

STT TAI LIEU/QUY TRINH MA HIEU ggllj
I |QUY TRINH HE THONG
1 | M6 hinh khung H57.18-MHK
2 | Chinh sach chit luong H57.18-CSCL
3 | Quy trinh Kiém soat thong tin dang van ban H57.18-01/HT
4 | Quy trinh Panh gia ndi bo va xem xét 1anh dao H57.18-02/HT

Quy trinh Kiém soat hanh dong khéng phu hop va

> | hanh dong khic phyc H57.18-03/HT
6 | Quy trinh Quan ly rti ro H57.18-04/HT
II | QUY TRINH NOI BQO BAT BUQC
1 t?igy trinh Pang ky va bao cdo chuong trinh cong H57.18-01/NB
Quy trinh Pao tao, boi dudng can bg, vién chuc va
2 newdi lao dong H57.18-02/NB
3 | Quy trinh Quan 1y van ban di H57.18-03/NB
4 | Quy trinh Quan 1y van ban dén H57.18-04/NB
5 | Quy trinh Thanh toan H57.18-05/NB
6 | Quy trinh Quan ly tai san H57.18-06/NB
7 | Quy trinh Pang ky st dung tai san H57.18-07/NB
8 | Quy trinh Mua sam, béo tri, sira chita tai san H57.18-08/NB
9 Quy trinh Lap ho so hién hanh va giao ndp ho so, H57.18-09/NB
tai liéu vao luu trix '
10 | Quy trinh Hop giao ban H57.18-10/NB
11 | Quy trinh T chirc hoi nghi, hoi thao H57.18-11/NB
12 Q}ly ‘thh B,O nl}1¢m, ‘11.13,11 chlAlyen, di€u dong can H57.18-12/NB
b0, vién chirc va nguoi lao dong
13 | Quy trinh Xin nghi phép H57.18-13/NB
14 Quy trinh Phoi hop gitra cac don vi dé giai quyét H57.18-14/NB
cong viéc ndi bo '
15 | Quy trinh Xét Thi dua - Khen thudng H57.18-15/NB
III | QUY TRINH TAC NGHIEP NOI BO

Quy trinh xt Iy khi d6i twong qua doi

H57.18.46-01/TTBTXH
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2 | Quy trinh tiép nhan, quan 1y, nudi dudng dbi tuong H57.18.46-02/TTBTXH
3 Q}ly tI'lI-lh Fhra CTO} tuo'ng di }(ham bénh va diéu tri H57.18.46-03/ TTBTXH
bénh tai cac co s¢ co sOy té
4 | Quy trinh cham séc stic khoe cho doi twong duge H57.18.46-04/ TTBTXH
nudi dudng tai Trung tdim Bao tro xa hoi
5 | Quy trinh ddm bao an toan v¢ sinh thuc phém H57.18.46-05/TTBTXH
IV | QUY TRINH GIAI QUYET TTHC THUQC THAM QUYEN GIAI QUYET
1 Tiép nhef}n doi tuong bao trg xa hdi c6 hoan canh dac bi¢t khé khdn vao co so trg gilp
xa hoi cap tinh, cap huyén
2 [Tiép nhan dbi twong can bao vé khan cip vao co sé tro gitip xi hoi cip tinh, huyén
3 Dung tro giup xa hoi tai co s tro gitp x4 hoi cap tinh, cip huyén
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